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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on

completion of the works?

Did the works meet your expectations? If no please detail

in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

Please tick the appropriate box No. 1-3

YES/

NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;
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We would like to thank you for taking the time to complete this survey.
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

ing?
1. How do you rate the following? Poor Good Excellent

General communication of office personnel and

1 2
information provided.

©)
Did works start and complete as arranged? 1 2 (r?,)
Were operatives polite and respectful? 1 2 (_;,)
Were operatives presentable and identifiable? 1 2 ’3)
Was the workplace safe, clean and tidy during and on 1 ) @
completion of the works? -
Did the works meet your expectations? If no please detail 1 2 @
in section 3.
The overall service received by our company. 1 2 @
The cleaning down and protection regarding COVID-19 1 2 3

2. Would you re-use our services and/or recommend us to others?

YES | | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;
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We would like to thank you for taking the time to complete this survey.
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would

value your comments on the work we have completed, and
to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

would be grateful if you could take the time

Please tick the appropriate box No. 1-3
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2. Would you re-use our services and/or recommend us to others?

e
YES ) | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;
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We would like to thank you for taking the time to complete this survey.
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provideds- ®:#

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

Please tick the appropriate box No. 1-3
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3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;
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We would like to thank you for taking the time to complete this survey.
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Exceﬂent/

General communication of office personnel and 1 2 3
information provided. /
Did works start and complete as arranged? 1 2 3/

. . /
Were operatives polite and respectful? 1 2 3//
Were operatives presentable and identifiable? 1 2
Was the workplace safe, clean and tidy during and on 1 5 (3//'
completion of the works?
Did the works meet your expectations? If no please detail 1 2
in section 3.

v

The overall service received by our company. 1 2 /3/
The cleaning down and protection regarding COVID-19 1 2

2. Would you re-use our services and/or recommend us to others?

YES NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on

completion of the works?

Did the works meet your expectations? If no please detail

in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

Please tick the appropriate box No. 1-3
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3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

Please tick the appropriate box No. 1-3
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3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

Please tick the appropriate box No. 1-3
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3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;
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We would like to thank you for taking the time to complete this survey.
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Building 1/083A, Admirals Walk
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

Please tick the appropriate box No. 1-3

Poor Good Excellent
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YES-T | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;
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We would like to thank you for taking the time to complete this survey.
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Satisfactiorn Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Excellent

General communication of office personnel and 1 2 4 3‘ i
information provided.
Did works start and complete as arranged? 1 2 e 3 )

L ——
Were operatives polite and respectful? 1 2 (3
Were operatives presentable and identifiable? 1 2 ( ;)
Was the workplace safe, clean and tidy during and on 1 ) ( ? Yy
completion of the works? J

- . . ‘/w:x
Did the works meet your expectations? If no please detail 1 3 F 3 )
in section 3.
N
The overall service received by our company. 1 2 C3)
The cleaning down and protection regarding COVID-19 1 2 3 \}
e

2. Would you re-use our services and//or recommend us to others?

¥es | | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

Wéflvould like to thank you for taking the time to complete this survey.
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Excellent

General communication of office personnel and
information provided.

i
: 7 3

Did works start and complete as arranged?

: &)

Were operatives polite and respectful?

Were operatives presentable and identifiable?

: 7 s)

\_’//,\

Was the workplace safe, clean and tidy during and on
completion of the works?

: J

Did the works meet your expectations? If no please detail
in section 3.

2 &)

The overall service received by our company.

Py
3

1

The cleaning down and protection regarding COVID-19

7
1 2 (3

2. Would you re-use our services and/or recommend us to others?

YES NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Excellent
General communication of office personnel and 1 2 a
information provided.
Did works start and complete as arranged? 1 2 3//
-
Were operatives polite and respectful? 1 3 3\/
Were operatives presentable and identifiable? 1 2 3\//
Was the workplace safe, clean and tidy during and on 1 ’ 3 V/
completion of the works?
Did the works meet your expectations? If no please detail 1 ’ 3 /
in section 3.
.
The overall service received by our company. 1 2 3 #
The cleaning down and protection regarding COVID-19 1 2 3

2. Would you re-use our services and/or recommend us to others?

L~

YE NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Excellent
General communication of office personnel and 1 2 3 A
information provided.
Did works start and complete as arranged? 1 ) 3 A
Were operatives polite and respectful? 1 2 3 v
Were operatives presentable and identifiable? 1 2 3
Was the workplace safe, clean and tidy during and on 1 ) g w
completion of the works?
Did the works meet your expectations? If no please detail 1 5 3
in section 3.
The overall service received by our company. 1 2 3

V4

The cleaning down and protection regarding COVID-19 1 2 3 v/

2. Would you re-use our services and/or recommend us to others?

YES O

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;
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We would like to thank you for taking the time to complete this survey.
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?
y wing Poor Good Excellent

General communication of office personnel and
information provided.

0
Did works start and complete as arranged? 1 2 ‘3/
Were operatives polite and respectful? 1 2 b3/
Were operatives presentable and identifiable? 1 g
Was the workplace safe, clean and tidy during and on 1 ) ,3/ -
completion of the works?
Did the works meet your expectations? If no please detail 1 2 ,3/
in section 3.
The overall service received by our company. 1 2 3/ i

Z

The cleaning down and protection regarding COVID-19 1 2 "3/

2. Would you re-use our services and/or recommend us to others?

YES/| | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

202/
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Portsmouth Office :
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HMNB Portsmouth, PO1 3LU
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Satistaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Poor Good

General communication of office personnel and
information provided.

2

Did works start and complete as arranged?

Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.
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Satisfaction Survey -

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

ing?
1. How do you rate the following? Podii Good —_—

General communication of office personnel and
information provided.

1 2

RIS K

Did works start and complete as arranged? 1 2

Were operatives polite and respectful? 1 2

Were operatives presentable and identifiable? 1 2

Was the workplace safe, clean and tidy during and on 1 5 3/
completion of the works?

Did the works meet your expectations? If no please detail 1 2 /
. . ¢

in section 3.

The overall service received by our company. 1 2 _3/
The cleaning down and protection regarding COVID-19 1 2 -»3/

2. Would you re-use our services and/or recommend us to others?

YES” NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;
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e would like to thank you for taking the time to complete this survey.
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Job Reference : SITsoloao’

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent

General communication of office personnel and 1 2 3
information provided.
Did works start and complete as arranged? 1 2 3
Were operatives polite and respectful? 1 2 4
Were operatives presentable and identifiable? 1 2 i
Was the workplace safe, clean and tidy during and on 1 ) T
completion of the works?

. . ;
Did the works meet your expectations? If no please detail 1 ) %
in section 3.
The overall service received by our company. 1 2 v
The cleaning down and protection regarding COVID-19 1 2 3

2. Would you re-use our services and/or recommend us to others?

/YES NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.
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Head Office : Portsmouth Office :
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S&J glEJél;/[l)g!E? Email : admin@sjbs.co.uk Email : admin.hmnb@sjbs.co.uk
[UK} 0 www.sandjbuildingservices.co.uk
Job Reference : SITS01091%

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would

value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent
s
General communication of office personnel and 1 2 ( 3)
information provided. -
=,
Did works start and complete as arranged? 1 2 ( 3 )
Were operatives polite and respectful? 1 2 L 3)
Were operatives presentable and identifiable? 1 2 C-D
Was the workplace safe, clean and tidy during and on 1 ? / ?;)
completion of the works? N
Did the works meet your expectations? If no please detail 1 2 7 ;}
in section 3. h
The overall service received by our company. 1 2 ( 3)
The cleaning down and protection regarding COVID-19 1 2 (3)

2. Would you re-use our services and/or recommend us to others?

E§ NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.
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Portsmouth Office :

407 Solent Business Centre, Millbrook Road Building 1/083A, Admirals Walk
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BUILDING Email : admin@sijbs.co.uk Email : admin.hmnb@sjbs.co.uk
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Job Reference :

S Tsoloa 30

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Excellent
Z

General communication of office personnel and 1 2 \3/
information provided.

g
Did works start and complete as arranged? 1 2 3
Were operatives polite and respectful? 1 2 3/

e
Were operatives presentable and identifiable? 1 2 3\,
Was the workplace safe, clean and tidy during and on 1 9 3 //
completion of the works? 4
Did the works meet your expectations? If no please detail 1 9 3/’
in section 3. ‘
The overall service received by our company. 1 2 : V4
The cleaning down and protection regarding COVID-19 1 2 3

2. Would you re-use our services and/or recommend us to others?

YES~

NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;
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We would like to thank you for taking the time to complete this survey.
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Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel : 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

o

Please tick the appropriate box No. 1-3

Poor Good Excellent
o /
1 2 -3
e
1 2

el
3]
1 2 3.
3

1 2
.
1 2 2|
1 2
1 2 3//

YES ~ NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.
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Head Office : Portsmouth Office :
407 Solent Business Centre, Millbrook Road Building 1/083A, Admirals Walk
West, Southampton, Hampshire SO15 OHW HMNB Portsmouth, PO1 3LU
. " Tel: 02380 232750 Tel: 02392 839623
S&J gggﬁg‘g Email : admin@sibs.co.uk Email : admin.hmnb@sibs.co.uk
’ (UK) LD www.sandjbuildingservices.co.uk
Job Reference : ' o TEOICASH

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3
1. How do you rate the following?

Poor Good Excellent
General communication of office personnel and 1 ) 3
information provided.
Did works start and complete as arranged? 1 7 3
Were operatives polite and respectful? 1 7 3
Were operatives presentable and identifiable? 1 2 3 v/
Was the workplace safe, clean and tidy during and on 1 2 3 V/
completion of the works?
Did the works meet your expectations? If no please detail 1 2 3
in section 3.
The overall service received by our company. 1 2 3
The cleaning down and protection regarding COVID-19 1 2 \/ 3

2. Would you re-use our services ancyor recommend us to others?

YESY| | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

%@MQMA d @ Q/&a&/\{)’b MP}[WW@\
A Wewould like to thank you for takmg the time to complete is survey. m,\_(l,\/'

Date. ...... 1?17‘ 9‘7/
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407 Solent Business Centre, Millbrook Road
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Job Reference : S TSOI0Q08

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel : 02392 839623

Email : admin.hmnb@sijbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

Please tick the appropriate box No. 1-3

Poor Good Excellent
1 2 | 3
=
1 ARE
=
1 2 ( 3
1 2 g
1 2 3
e
1 2
ol
1

<C\§Es> NO
Y

Al

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;
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We would like to thank you for taking the time to complete this survey.
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would

value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent
General communication of office personnel and 1 2 x
information provided. -
Did works start and complete as arranged? 1 2 VS(
Were operatives polite and respectful? 1 2 / 3
Were operatives presentable and identifiable? 1 2 8./
Was the workplace safe, clean and tidy during and on 1 ) 3
completion of the works?
Did the works meet your expectations? If no please detail 1 2 3
in section 3.
The overall service received by our company. 1 2 L3
The cleaning down and protection regarding COVID-19 1 2 L3

2. Would you re-use our services and/or recommend us to others?

YES | | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;
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Head Office :
407 Solent Business Centre, Millbrook Road

West, Southampton, Hampshire SO15 OHW
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Bé’éb?g‘% Email : admin@sibs.co.uk
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Job Reference : SITIsoioals

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good
General communication of office personnel and 1 2
information provided.
Did works start and complete as arranged? 1 2
Were operatives polite and respectful? 1 2
Were operatives presentable and identifiable? 1 2
Was the workplace safe, clean and tidy during and on 1 )
completion of the works?
Did the works meet your expectations? If no please detail 1 2
in section 3.
The overall service received by our company. 1 2
The cleaning down and protection regarding COVID-19 1 2

2. Would you re-use our services and/or recommend us to others?

Y NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;
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We would like to thank you for taking the time to complete this survey.
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Portsmouth Office :
Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU

Tel: 02392 839623
Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

Please tick the appropriate box No. 1-3

Poor

1

TYES NO

: =
2 \ 3)
2 (3]
2 (3)
2 (3\)
2 (3)
2 (3)
2 )

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.
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Job Reference : R R

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Excellent

General communication of office personnel and
information provided.

1

2

Did works start and complete as arranged?

Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

OB B BepiP

2. Would you re-use our services and/or recommend us to others?

YES NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;
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We would like to thank you for taking the time to complete this survey.
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Portsmouth Office :
Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU

Tel: 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor
General communication of office personnel and 1
information provided.
Did works start and complete as arranged? 1
Were operatives polite and respectful? 1
Were operatives presentable and identifiable? 1
Was the workplace safe, clean and tidy during and on 1
completion of the works?
Did the works meet your expectations? If no please detail 1
in section 3.
The overall service received by our company. 1
The cleaning down and protection regarding COVID-19 1

2. Would you re-use our services and/or recommend us to others?

~YES NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;
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We would like to thank you for taking the time to complete this survey.
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Head Office :
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Job Reference : SITsol0Qw]

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sibs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

Poor Good Excellent
1 2 [ 3 ‘/f
1 2 3
1 2 3]
1 2 31
1 2 3]
1 2 3

,
1 2 3+

/
1 2 3 v

2. Would you re-use our services and/or recommend us to others?

\YEs | | No

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;
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Vwould like to thar:?)u for taking the time to complete this survey.
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