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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

Poor Good Excellent
1 2 Lz
> 4
1 2 DS/
1 2 b3/
1 2
v
1 2 3
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1 2 e
1 2 e
1 2

2. Would you re-use our services and/or recommend us to others?

¥ NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;
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We would like to thank you for taking the time to complete this survey.
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would

value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent

General communication of office personnel and 1 2 .\'3:"./
information provided.
Did works start and complete as arranged? 1 2 : /3«--/
Were operatives polite and respectful? 1 2 \;
Were operatives presentable and identifiable? 1 2 37

J\J.
Was the workplace safe, clean and tidy during and on 1 > N 3/
completion of the works? L
Did the works meet your expectations? If no please detail 1 2 \;/
in section 3.
The overall service received by our company. 1 2 \,3/
The cleaning down and protection regarding COVID-19 1 ' 2 \3/

2. Would you re-use our services and/or recommend us to others?

(YES) | | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;
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Portsmouth Office :
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HMNB Portsmouth, PO1 3LU
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Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?
/"—-_ﬁc—‘-\‘\

Please tick the appropriate box No. 1-3

Poor Good Excellent

CJ

YES ) NO

3. Please provide any comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent
General communication of office personnel and 1 2 m
information provided.
Did works start and complete as arranged? 1 2 (3 )
Were operatives polite and respectful? t. 2 3 )

Were operatives presentable and identifiable? 1 2

(=

Was the workplace safe, clean and tidy during and on
completion of the works?

.
[3%)
N
UJ\
p—

Did the works meet your expectations? If no please detail 1 2 ('3 )
in section 3.

P e
The overall service received by our company. 1 2 ( 3 )
The cleaning down and protection regarding COVID-19 i 2 (3 y

2. Would you re-use our services and/or recommend us to others?

NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.

. Date ﬂ{‘/ﬁ‘/m&
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Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel : 02392 839623

Email : admin.hmnb@sibs.co,uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

Poor Good Excellent
1 2 3
1 2 3/
1 2 3/
1 2 3./
1 2 3
1 2 3/
1 2 3v]
1 2 3,/]

2. Would you re-use our ser _icgsan{l/or recommend us to others?
)

4/ves| | No

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

o R A T LT

We would like to thank you for taking the time to complete this survey.
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good
General communication of office personnel and 1 2
information provided.
Did works start and complete as arranged? 1 2
Were operatives polite and respectful? 1 2
Were operatives presentable and identifiable? 1 2
Was the workplace safe, clean and tidy during and on 1 5
completion of the works?
Did the works meet your expectations? If no please detail 1 )
in section 3.
The overall service received by our company. 1 2
The cleaning down and protection regarding COVID-19 1 2

2. Would you re-use our services and/or recommend us to others?

YES NO

Excellent

g

TN\

\

‘IL

L

3. Please provide any furtfier comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;
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We would like to thank you for taking the time to complete this survey.
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Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
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Email : admin.hmnb@s|bs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

Please tick the appropriate bax No. 1-3

Poor Good Excellent

1 2 (R

?‘-——_ﬁ--’“'
1 2 /3
1 2 3 [/

1 2 3/
e
1 2 3//

YES ) | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

__________ Cte Wae Ao ooxd R Dnyene.  coulkd DBk
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We would like to thank you for taking the time to complete this survey.
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Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
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Email : admin.hmnb@sibs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

=

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

Poor Good
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2

2. Would you re-use our services and/or recommend us to others?

YES | | NO

Excellent

©)

JE B R EE

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

\,«/L,‘l't{w\.ahuﬁrvimw lttu.,# .. .\..».1:-;..5.:23 DG r) (‘}m,? ij W Poih = \1:._“\(5

We would like to thank you for taking the time to complete this survey.

SRJQF043 Satisfaction Survey Issue 3-9.12.20 Uncontrolled when printed

'Date :?(“‘ S ‘RO lr)\


http://www.tcpdf.org

Head Office :
407 Solent Business Centre, Millbrook Road

West, Southampton, Hampshire SO15 OHW
Tel: 02380 232750

(UK) LID www.sandjbuildingservices.co.uk

Job Reference : STsoloay s

Partsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@s{bs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?
Fo N

Please tick the appropriate box No. 1-3

Poor Good Excellent
g’ 2 V-4
1 2 3"
1 2 3
1 2 37
1 2 3"
1 2 l/:(
1 2

“YES | | ONO.

e

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.
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Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

Poor Good
G
1 2
1 2
1 2
1 2
1 2
1 2
1 2

2. Would you re-use our services and/or recommend us to others?

—

&es’'| | NO

Excellent

A G ERE |-

)

w
‘m_._a-\\-_/

S

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

S wedk  lak @Ko .\aki ansd & .kkﬁp'"\

We would like to thank you for taking the time to complete this survey.
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Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel : 02392 839623

Email ; admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

Please tick the appropriate box No. 1-3

Poor Good Excellent
1 2 3
1 2 3
/
1 2 37
/
1 2
>
1 2 ral
o
1 2
=
1 2 Ea
F
1 2

YES NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

_______________ Ciand T Fe
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I
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wWe would like to thank you for taking the time to complete this survey.
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Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel : 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provideds*:"

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Poor

Please tick the appropriate box No. 1-3

il

-

2. Would you re-use our services and/or recommend us to others?

YES NO

e ——

Good Excellent

z o,

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

f’d‘e/ o L}’asCoJ)reoLJS @:)\LJM Oafﬁjl-mg l? \ ﬂf—ém

e
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We would like to thank you for taking the time to complete this survey.
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Satisfaction Survey

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Paortsmouth, PO1 3LU
Tel : 02392 839623

Email : admin.hmnb@sibs.co.uk

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

Please tick the appropriate box No. 1-3

Poor Good Excellent
1 2 ©)
1 2 €
1 2 €
1 2 €
1 2 @
1 2 @
1 2 €
1 2 ®

YES/ NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Excellent

General communication of office personnel and 1 9 (3@-1}
information provided.
Did works start and complete as arranged? 1 2 (—3 }
Were operatives polite and respectful? 1 2 3
Were operatives presentable and identifiable? 1 2 @)

: ; -~
Was the warkplace safe, clean and tidy during and on 1 5 @)
completion of the works?

. S ;

Did tht.e works meet your expectations? If no please detail 1 2 (3}
in section 3. -
The overall service received by our company. 1 ) ﬁ )
The cleaning down and protection regarding COVID-19 1 2 3 )

2. Would you re-use our services and/or recommend us to others?

YES

NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you helow;

We would like to thank you for taking the time to complete this survey,
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3
1. How do you rate the following?

Poor Good Excellent

General communication of office personnel and 1 2 3
information provided.
Did works start and complete as arranged? 1 2 3
Were operatives polite and respectful? 1 2 3
Were operatives presentable and identifiable? 1 2 3 U
Was the workplace safe, clean and tidy during and on A

‘ 1 2 3V
completion of the works?
Did the works meet your expectations? If no please detail 1 2 3
in section 3.
The overall service received by our company. 1 2 3 Vi
The cleaning down and protection regarding COVID-19 1 2 \/ 3

2. Would you re-use our services anyof recommend us to others?

YESY| | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;
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Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO13LU
Tel: 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

General communication of office personnel and

information provided.

Did works start and complete as arranged?

Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

Poor Good Excellent
1 2 [ 3 ../)’
1 2 3 A
1 2 3]
1 2 3T
1 2 3
1 2 A

,
1 2 3+

L’
1 2 3

The cleaning down and protection regarding COVID-19

2. Would you re-use our g@micesa\ng/or recommend us to others?
v}

(ves) [ o

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent
Zz
General communication of office personnel and 1 2 \3/
information provided.
v
Did works start and complete as arranged? 1 2 3
Were operatives polite and respectful? 1 2 3/
Were operatives presentable and identifiable? 1 2 3\//
Was the workplace safe, clean and tidy during and on <
: 1 2 /]
completion of the works?
Did the works meet your expectations? If no please detail 1 2 3\///
in section 3.
The overall service received by our company. 1 2 3/
rd
The cleaning down and protection regarding COVID-19 1 2 3/

2. Would you re-use our services and/or recommend us to others?

-

YES | | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

\West abrve cund) Yoe dond 10 nake b ag eqs
7 9

We would like to thank you for taking the time to complete this survey.
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent
General communication of office personnel and 1 2 v
information provided.
Did works start and complete as arranged? 1 2 \V'
Were operatives polite and respectful? 1 2

Were operatives presentable and identifiable? 1 2

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail

\;/

\&"

3

in section 3, . : Vz/
-‘,3/
3

The overall service received by our company. 1 2

The cleaning down and protection regarding COVID-19 i 2

2. Would you re-use our services and/or recommend us to others?

\/ NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

PA@ went THE EcTen MILE BUD WAL OULTERUS

We would like to thank you for taking the time to complete this survey.

Date \\12/26’
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Job Reference : STSolos 12

Portsmouth Office :

Building 1/0834, Admirals Walk
HMMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sibs co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Excellent
P,
General communication of office personnel and 1 7 / ?Q
information provided.
Did works start and complete as arranged? 1 2 ( 3}
=
Were operatives polite and respectful? 1 2 ( 3)
Were operatives presentable and identifiable? 1 2 / 3)
*--._-,//\
Was the workplace safe, clean and tidy during and on 1 5 /?/
completion of the works?
Did the works meet your expectations? If no please detail 1 > ﬁ)
in section 3. Bt
2\
The overall service received by our company. 1 2 QB/
i 1
The cleaning down and protection regarding COVID-19 1 2 ( 3}

2. Would you re-use our services and/or recommend us to others?

YES NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.
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Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sjbs.co.uk

Job Reference: S Js010aU

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good
General communication of office personnel and 1 2
information provided.
Did works start and complete as arranged? 1 2
Were operatives polite and respectful? 1 2
Were operatives presentable and identifiable? 1 2
Was the workplace safe, clean and tidy during and on 1 5
completion of the works?
Did the works meet your expectations? If no please detail 1 2
in section 3.
The overall service received by our company. 1 2
The cleaning down and protection regarding COVID-19 1 2

2. Would you re-use our services and/or recommend us to others?

SNYES NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

NRAER g NP QLIS

We would like to thank you for taking the time to complete this survey.
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Head Office :

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire S015 OHW
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Job Reference : STsoIcalq

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Partsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Poor Good
General communication of office personnel and 1 2
information provided.
Did works start and complete as arranged? 1 2
Were operatives polite and respectful? 1 2
Were operatives presentable and identifiable? 1 )
Was the workplace safe, clean and tidy during and on 1 )
completion of the works?
Did the works meet your expectations? If no please detail 1 7
in section 3.
The overall service received by our company. 1 2
The cleaning down and protection regarding COVID-19 1 2

2. Would you re-use our services and/or recommend us to others?

(YES)| | NO

Please tick the appropriate box No. 1-3

Excellent

~
[_,3

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

N

- ) g - i - \r |

__________ ~loMan To  ANG.

J

W

We would like to thank you for taking the time to complete this survey.
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Head Office :

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire S015 OHW
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Job Reference : STSCIOA0S

Satisfaction Survey

Portsmouth Office :
Buildling 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sjbs.co.uk

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the fallowing?

General communication of office personnel and
information provided,

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

Please tick the appropriate box No. 1-3

Poor Good Excellent
1 2 ( 3
1 2 3
1 ) 3
ot
1 5 | 3
1 2 | =
\L3_
1 q

( YES)| | NO
TR

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

Yete coan m(cﬁda‘:!sﬁ natelawy , coottmanship w frkadc

We would like to thank you for taking the time to complete this survey.
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e

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

Poor Good Exc?fignt

i 2 .3 i

S
1 2 O
1 2 (2]
. > ()
1 2 (3)
1 : O
: ] @
: : )

2. Would you re-use our services and/or recommend us to others?

P

“YES)| | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.
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407 Solent Business Centre, Millbrock Road
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Job Reference ; SISoloa s

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email ; admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Excellent

General communication of office personnel and
information provided.

1 2

Did works start and complete as arranged?

Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail

in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

clcicRRiCiciSAS

2. Would you re-use our services and/or recommend us to others?

YES NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

Mo voee® woan  dove VY-S

)

8 VI - e Yo

‘\\f\{, \&w\&ﬂf i RS Q@&L\G‘ _______ _oed

\

We would like to thank you for taking the time to complete this survey.
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Head Office :
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“Job Reference : SJTS0O losa5

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin. hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided,

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detall
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

Poor Good
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2

2. Would you re-use our services and/or recommend us to others?

YES NO

Excellent

2 |

3

3 V]

3

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

_ ba&a .

We would like to thank you for taking the time to complete this survey.
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Job Reference : S5TSOI0A0Y

Portsmouth Office :
Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel : 02392 839623

Email : admin.hmnb@sjbs.co.u

Satisfaction Survey -

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Excellent
General communication of office personnel and 1 2 .;/
information provided.
Did works start and complete as arranged? 1 2 g./
Were operatives polite and respectful? 1 2 ‘3/
Were operatives presentable and identifiable? 1 2 3/

- 3 /

Was the workplace safe, clean and tidy during and on ) 5 g/
completion of the works?
Did the works meet your expectations? If no please detail 1 5 .3/
in section 3.
The overall service received by our company. 1 2
The cleaning down and protection regarding COVID-19 1 2 .a/

2. Would you re-use our services and/or recommend us to others?

YES | | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;
L4

et W \’\Md _woo e Q*‘“"\O{

XS

e would like to thank you for taking the time to complete this survey.

M\_SW o N\~
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Job Reference : S5TSOIoaa]

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent
General communication of office personnel and 1 2 8
information provided.
Did works start and complete as arranged? 1 2 3
Were operatives polite and respectful? 1 2 >4
Were operatives presentable and identifiable? 1 2 il
Was the workplace safe, clean and tidy during and on 1 5 3
completion of the works?
Did the works meet your expectations? If no please detall 1 2 s
in section 3.
The overall service received by our company. 1 2 4
The cleaning down and protection regarding COVID-19 1 2 3"

2. Would you re-use our services and/or recommend us to others?

/YES NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.
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407 Solent Business Centre, Millbrook Road
B West, Southampton, Hampshire SO15 OHW

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel : 02392 839623

Email : admin.hmnb@sibs.co.uk

Sdsol\o86

Satisfactiorn Survey

As part of our commitment to continually improving the service we provide to our customers, we would

value your comments on the work we have completed,
to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the warkplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail

in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

and would be grateful if you could take the time

Please tick the appropriate box No. 1-3

Poor Good Exceﬂg_nt
1 2 (3 |
1 2 / 3.“*

—

1 2 3 )
1 2 ( 39
1 Z Q;’J
T

1 2 4 3 }
1 2 (3)
1 2 e )

2. Would you re-use our services and/or recommend us to others?

Yes”

NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

S&JQF043 Satisfaction Survey Issue 3 -9,12,20
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Job Reference :

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire 5015 OHW

Portsmouth Office :
Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel : 02392 839623

Email : admin.hmnb@sjbs.co.ulk

STSOI080

Satisfaction Survey

As part of our commitment to continually im proving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail

in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

Poor Good Excellent

1 2 Wl
1 2 T

1 2 -
1 2 v

1 2

1 2 ‘3T
1 2 31
1 2 3|

2. Would you re-use our services and/or recommend us to others?

XS]

NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

—_—
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We would like to thank you for taking the time to complete this survey.
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