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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would

value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent

General communication of office personnel and 1 2 .\'3:"./
information provided.
Did works start and complete as arranged? 1 2 - /3.--"/
Were operatives polite and respectful? 1 2 \;
Were operatives presentable and identifiable? 5 2 37

By
Woas the workplace safe, clean and tidy during and on 1 ) \ 3/
completion of the works? L
Did the works meet your expectations? If no please detail 1 2 \3/
in section 3.
The overall service received by our company. 1 2 \,3/
The cleaning down and protection regarding COVID-19 1 ' 2 \3/

2. Would you re-use our services and/or recommend us to others?

(YES) | | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Excellent
General communication of office personnel and 1 ) @
information provided.
Lk
Did works start and complete as arranged? 1 2 ('3 )
i ]
Were operatives polite and respectful? 1 2 3 \}
Were operatives presentable and identifiable? 1 2 @
Was the workplace safe, clean and tidy during and on 1 ) (37
completion of the works?
Did the works meet your expectations? If no please detail 1 5 @
in section 3.
The overall service received by our company. 1 2 (3 )
The cleaning down and protection regarding COVID-19 1 ( 2 ) 3

2. Would you re-use our services and/or recommend us to others?
/"—-_ﬁc—‘-\‘\

YES )

NO

3. Please provide any

S&JQF043 Satisfaction Survey Issue 3-9.12.20

We would like to thank you for taking the time to complete this survey

comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent
General communication of office personnel and 1 2 m
information provided.
Did works start and complete as arranged? 3| 2 (3 )
Were operatives polite and respectful? f. 2 3 )

Were operatives presentable and identifiable? 1 2

B

Was the workplace safe, clean and tidy during and on

| . 2 3 )
completion of the works?
Did the works meet your expectations? If no please detail 1 2 ('3 )
in section 3.

P e
The overall service received by our company. 1 2 ( 3 )
The cleaning down and protection regarding COVID-19 il 2 (3 y

2. Would you re-use our services and/or recommend us to others?

NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.

S&JQF043 Satisfaction Survey lssue 3 -9.12.20 Uncontrolled when printed
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Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel : 02392 839623

Email : admin.hmnb@sibs.co,uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

Poor Good Excellent
1 2 3
1 2 3/
1 2 3/
1 2 3./
1 2 3
1 2 3/
1 2 3v]
1 2 3./]

2, Would you re-use our sirxic_gs'and/or recommend us to others?
i \

d’ves| | No

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

e T o S Lo

We would like to thank you for taking the time to complete this survey.

S&JQF043 Satisfaction Survey Issue 3 —9.12.20
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Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel : 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2, Would you re-use our services and/or recommend us to others?

Please tick the appropriate bax No. 1-3

Poor Good Excellent

1 2 T 3N

ﬂ“-——-_--’ﬁ'
1 2 /3
1 2 3 P

1 2 =
= =
1 2 3/)

YES ) | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

__________ Cte Wae Ao goxd R Dnyene.  could DBk

s folite  CleansTidy 2nd  taent o eorene
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We would like to thank you for taking the time to complete this survey.

S&JQF043 Satisfaction Survey lssue 3-9.12.20 Uncontrolled when printed
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Partsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin. hmnb@s{bs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

P i

Please tick the appropriate box No. 1-3

Poor Good Excellent
1 2 V-4
1 2 3"
1 2 3
1 2 37
1 2 3"
1 2 \/;/
1 2

“YES | | ONO.

e

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.

S&JQF043 Satisfaction Survey Issue 3-9.12.20 Uncentrolled when printed
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Head Office :

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire SO15 0HW
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Satisfaction Survey

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel : 02392 839623

Email : admin.hmnb@sibs.co.uk

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

Please tick the appropriate box No. 1-3

Poor Good Excellent
1 2 ©)
1 2 €
1 2 €
1 2 €
1 2 @
1 2 @
1 2 €
1 2 ®

YES/ NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.

S&JQF043 Satisfaction Survey lssue 3-9.12.20 Uncontrolled when printed
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Excellent

General communication of office personnel and 1 9 (3“-1}
information provided.
Did works start and complete as arranged? 1 2 (—3 }
Were operatives polite and respectful? 1 2 3
Were operatives presentable and identifiable? 1 2 @)

; : -~
Was the warkplace safe, clean and tidy during and on 1 > @)
completion of the works?

S S ;

Did tht.e works meet your expectations? If no please detail 1 2 (3}
in section 3. -
The overall service received by our company. 1 2 (3; )
The cleaning down and protection regarding COVID-19 1 2 3 )

2. Would you re-use our services and/or recommend us to others?

YES

NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you helow;

We would like to thank you for taking the time to complete this survey.

S&JQF043 Satisfaction Survey Issue 3—9.12.20
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would

value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent
General communication of office personnel and 1 2 3
information provided.
Did works start and complete as arranged? 1 2 \V'
Were operatives polite and respectful? 1 2 5
Were operatives presentable and identifiable? 1 p) AE"
Was the workplace safe, clean and tidy during and on 1 ) 3
completion of the works?
Did the works meet your expectations? If no please detail 1 2 F%
in section 3.
The overall service received by our company. 1 2 VQ/
The cleaning down and protection regarding COVID-19 L 2 3

2. Would you re-use our services and/or recommend us to others?

\/ NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

PA© went THE &eten MILE BUD WAC COULTEDUS

We would like to thank you for taking the time to complete this survey.

Date “112/26’

S&JQF043 Satisfaction Survey Issue 3-9.12.20 Uncontrolled when printed



Head Office : Portsmouth Office :

407 Solent Business Centre, Millbrook Road Building 1/083A, Admirals Walk
West, Southampton, Hampshire 5015 OHW HMNB Partsmouth, PO1 3LU
y Tel : 02380 232750 Tel: 02392 839623
S&J ggéﬁ:gé; Email : admin@sjbs.co,uk Email : admin.hmnb@sjbs.co.uk
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would

value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent
General communication of office personnel and 1 ) K
information provided. -
Did works start and complete as arranged? 1 2 f/f
Were operatives polite and respectful? 1 2 [__3-“
Were operatives presentable and identifiable? 4 2 3/
Was the workplace safe, clean and tidy during and on 1 5 3
completion of the works?
Did the works meet your expectations? If no please detail 1 7 3
in section 3.
The overall service received by our company. 1 2 -3
The cleaning down and protection regarding COVID-19 1 2 3

2. Would you re-use our services and/or recommend us to others?
(YES)| | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

N

e LD AR A C NI s sl ol JJo  ANY,

W

We would like to thank you for taking the time to complete this survey.

Date ALl 219 2

S&JQF043 Satisfaction Survey Issue 3-9.12.20 Uncontrolled when printed
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Satisfaction Survey

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel; 02392 839623

Email ;: admin.hmnb@sjbs.co.uk

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The averall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

Please tick the appropriate box No. 1-3

Poor Good Excellent

1 | (G

1 2 E

1 2 3
e

1 2 \| 3
,::‘::h“

1 2 3
N 8 )

1 1

{ YES) | NO
e

'

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

feto_coan. MQ‘(A‘:B cnaelawy |, coottmanship w farkadic
k wap a goy ko have him et in g oo Al chiads

We would like to thank you for taking the time to complete this survey.

S&JOF043 Satisfaction Survey Issue 3-9.12.20 Uncontrolled when printed
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— ~

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sibs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the folloawing?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

—

Please tick the appropriate box No. 1-3

Poor Good

% 2

1 2

1 2
1 2
1 2
1 2
i 2
T 2

F

“YES )| | NO

Excellent

— -

3

b ST
(3)

(2)

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.

S&JQF043 Satisfaction Survey Issue 3-9.12.20 Uncontrolled when printed
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Head Office :

407 Solent Business Centre, Millbrock Road
West, Southampton, Hampshire SO15 OHW
Tel: 02380 232750

BU;LD!NG Email : admin@sibs.co.uk
?SK}(:.?DES www,sandjbuildingservices.co.uk

Job Reference : STsolcaz’

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email ; admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Excellent

General communication of office personnel and
information provided.

1 2

Did works start and complete as arranged?

Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail

SRCICIcIOR®

in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

[

2. Would you re-use our services and/or recommend us to others?

YES NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

J\\x&/\l)w\[?\* B VS Y (. é ________________________________ W LQ)\J\ -

o
Dhee T eeead Yo

‘\\’\ﬁ \&g,u\_&e( o> Q@K\L\GL _______ _ana

\

We would like to thank you for taking the time to complete this survey.

S&JQF043 Satisfaction Survey Issue 3—-9.12,.20 Uncentrolled when printed
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Head Office :

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire SO15 0OHW
Tel : 02380 232750

BES'D’ NG Email : admin@sibs.co.uk
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Job Reference : S5TSO 1065

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin hmnb@sjhs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided,

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detall
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

Poor Good Excellent
1 2 3.¢1
1 2 3.

s
1 2 3 V|
1 2 3
1 2 3 v
1 2 3 V]
1 2 3

/
gl 2 3

2. Would you re-use our services and/or recommend us to others?

YES NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

..... R-'lf..."l&-s.3 : ()«»“d\ e D Rh LA b . bJ\'ﬂ .

We would like to thank you for taking the time to complete this survey.

S&JQF043 satisfaction Survey Issue 3-9.12.20 Uncontrolled when printed



Head Office : Portsmouth Office :

407 Solent Business Centre, Millbrook Reoad Building 1/083A, Admirals Walk
s - West, Southampton, Hampshire 5015 0HW HMNB Portsmouth, PO1 3LU
s Tel : 02 380 232750 Tel : 02392 839623
(UK) LTO WWW, sand busldmgserwces co.uk
Job Reference : SIS0 I0a0Y

Satisfaction Survey ..

As part of our commitment to cantinually improving the service we provide to our customers, we would

value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent
General communication of office personnel and 1 2 ;/
information provided.
Did works start and complete as arranged? 1 2 '}/
Were operatives polite and respectful? 1 7 ‘3/
Were operatives presentable and identifiable? 1 35 3/

. 3 /

Was the workplace safe, clean and tidy during and on 1 5 g/
completion of the works?
Did the works meet your expectations? If no please detail 1 5 ‘3/
in section 3.
The overall service received by our company. 1 2
The cleaning down and protection regarding COVID-19 1 2 .a/

2. Would you re-use our services and/or recommend us to others?

YES | | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you helow;
LY

<\ 5&{\’7‘ Q cR rcoMenc) Wim Yo

N~
Eni) \-‘S\Ne would like to thank you for taking the time to complete this survey.

S&IQF043 Satisfaction Survey Issue 3 —9.12.20 Uncontrolled when printed



Head Office :

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire 5015 OHW
Tel: 02380 232750

& | Email : admin@sjbs.co.uk
S&J ?&Erﬁés www.sandjbuildingservices.co.uk

Job Reference :

SISOl

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor
General communication of office personnel and 1
information provided.
Did works start and complete as arranged? 1
Were operatives polite and respectful? 1
Were operatives presentable and identifiable? 1
Was the workplace safe, clean and tidy during and on 1
completion of the works?
Did the works meet your expectations? If no please detail 1
in section 3.
The overall service received by our company. 1
The cleaning down and protection regarding COVID-19 1

2. Would you re-use our services and/or recommend us to others?

L/YES NO

Good Excellent

2 &
2 3
2 A

2 3~
2 v.d
2 3

2 &
2 3"

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

We would like to thank you for taking the time to complete this survey.

S&JQF043 Satisfaction Survey Issue 3-9.12.20 Uncontrolled when printed




Head Office :

v

b b Tel : 02380 232750
S&J

Job Reference :

Emall : admin@sibs.co.uk
?SEY:_(%S www.sandjbuildingservices.co.uk

407 Solent Business Centre, Millbrock Road
West, Sauthampton, Hampshire SO15 0HW

Portsmouth Office ;

Building 1/083A, Admirals Walk
HMNB Portsmauth, PO13LU
Tel: 02392 839623

Email : admin.hmnb@sibs.co.uk

SSoIDEe 0

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would

value your comments on the work we have completed,
to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail

in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

and would be grateful if you could take the time

Please tick the appropriate box No. 1-3

Poor Good Excellent
1 2 3 |)
1 2 il 3

S

1 2 &»
1 ] @

: ] &)
T

! : 73 )

: ] @
1 2 3

"«..._./)

2. Would you re-use our services and/or recommend us to others?

Yes”

NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you helow;
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Head Office :

Tel : 02380 232750

SULOING Email : admin@sibs.co.uk
[Slfjﬁﬂ%s www.sandjbuildingservices.co.uk

Job Reference :

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire SO15 0HW

Portsmouth Office :
Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel : 02392 839623

Email : admin.hmnb@sibs.co.uk

S5TSOI080

Satisfaction Survey

As part of our commitment to caontinually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail

in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

Poor Good Excellent

¥ 2 " il
1 2 T

1 2 B
1 2 3

| 2

1 2 Vg~
1 2 L3
1 2 L3

2. Would you re-use our services and/or recommend us to others?

YES |

NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

Twng veo

K Cnél ey o

iy

_____________ Nieniy Recemmentn

s exee L edT

We would like to thank you for taking the time to complete this survey.
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Head Office :

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire SO15 OHW
Tel : 02380 232750

Al SR
BUII?L‘RiNG Email : admin@sjbs.co.uk
?SK) I,('I-'-:[Es www.sandjbuildingservices.co.uk

Job Reference: STsSol0aT1%

Portsmouth Office :
Building 1/083A, Admirals Walk
HMNB Portsmouth, PO13LU

Tel: 02392 839623

Email : admin.hmnb@sibs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor
General communication of office personnel and 1
information provided.
Did works start and complete as arranged? 1
Were operatives polite and respectful? 1
Were operatives presentable and identifiable? 1
Was the workplace safe, clean and tidy during and on 1
completion of the works?
Did the works meet your expectations? If no please detail 1
in section 3,
The overall service received by our company. 1
The cleaning down and protection regarding COVID-19 1

2. Would you re-use W]or recommend us to others?

YES | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

Good Excellent
2 . 3 N
2 3 /
2 3

— \'
2 3 )
2 3 )
2 3 \
"<.._'..—-—-""

2 3
2 3 /)

pLTL Hﬂg WONE AN ERCELLENT D06

WO LES B

We would like to thank you for taking the time to complete this survey.
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Head Office :

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire S015 OHW
Tel : 02380 232750

ggéb?g;(s; Email : admin@sibs.co.uk
(UK) LID www.sandjbuildingservices.co.uk

Job Reference : S5ITs0I0ag ¥

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU

Tel : 02392 839623

Email : admin.hmnb@sibs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

Please tick the appropriate box No. 1-3

Excellent

&

o

&

"3/

Poor Good
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2

YES/ NO

¥
3
3

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

el N

We would like to thank you for taking the time to complete this survey.

S&JQF043 Satisfaction Survey Issue 3-9,12.20 Uncontrolled when printed
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Head Office :

Tel : 02380 232750
gEIIEL?IgE,G Email : admin@sjbs.co.uk
(UK;{LTDS www .sandjbuildingservices.co.uk

Job Reference :

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire 5015 OHW

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO13LU
Tel : 02392 839623

Email ; admin.hmnb@sjbs.co.uk

SITIsoloac3

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

7

Poor Good Excellent
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3
1 2 3

2. Would you re-use our services and/or recommend us to others?

/| YES NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

__.I S 2 :

P S

We would like to thank you for taking the time to complete this survey.
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Head Office : Portsmouth Office :

407 Solent Business Centre, Millbrook Road Building 1/083A, Admirals Walk
West, Southampton, Hampshire SO15 OHW HMVINB Portsmouth, PO1 3LU
e D Tel : 02380 232750 Tel: 02392 839623
S&J gggﬁg’l&% Email : admin@sjbs.co.uk Email : admin.hmnb@sjbs.co.uk
(UK) LID www.sandjbuildingservices.co.uk
Job Reference : Sisollols

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would

value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent
General communication of office personnel and 1 2
information provided.
Did works start and complete as arranged? 1 2
Were operatives polite and respectful? 1 2
Were operatives presentable and identifiable? 1 2
Was the workplace safe, clean and tidy during and on 1 2
completion of the works?
Did the warks meet your expectations? If no please detail 1 2
in section 3.
The overall service received by our company. 1 2
The cleaning down and protection regarding COVID-19 1 2

2. Would you re-use our services and/or recommend us to others?

YES) | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

oo exceellint and\ te oudama op

____________ AV ﬁcﬂmm O aAMMAz lh.rj ﬁhanhéﬂm& :
We would like to thank you for taking the time to complete this survey. O-’\“’;( -
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Head Office : Portsmouth Office :

407 Solent Business Centre, Millbrook Road Building 1/083A, Admirals Walk
o West, Southampton, Hampshire SO15 0HW HMNB Portsmouth, PO1 3LU
2 ISR b Tel : 02380 232750 Tel : 02392 839623
s &J Egéﬁg? Email : admin@sjbs.co.uk Email : admin.hmnb@sibs.co.uk
(UK) IO www.sandjbuildingservices.co.uk
Job Reference : SISO loaa]

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent
N

General communication of office personnel and 1 é ) 3
information provided. =
Did works start and complete as arranged? 1 2

e
Were operatives polite and respectfu;? 1 2 3( \/\/
Were operatives presentable and identifiable? 1 2 '3
Was the workplace safe, clean and tidy during and on 1 7 /";}
completion of the works? \_/

b e |
Did the works meet your expectations? If no please detail 1 2 ;/3
in section 3.
The overall service received by our company. 1 2 //3 )

Y 7

The cleaning down and protection regarding COVID-19 1 2 (3 ) ]

2. Would you re-use our/sewie nd/or recommend us to others?
/;.A{K

YES | | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

c@;rove the service offered to you below;
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Head Office :

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire 5015 OHW
Tel : 02380 232750

ggéﬁ&? Email : admin@sijbs.co.uk
(UK) LTO www.sandjbuildingservices.co.uk

Job Reference : EFEOIE 2

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sibs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

Please tick the appropriate box No. 1-3

Poor Good Excellent

1

2

BIE| = R BIEe ©

(YES)| | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

,P&(\J\o&k\ C. M n  WOMOe D\CJ, . P O\ Q. oo

QH\'Q(@J\V ¢ Lnﬁuﬁu\f S

We would like to thank you for taking the time to complete this survey.
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Head Office :

407 Solent Business Centre, Millbrook Road
Weslt, Southampton, Hampshire SO15 0HW
Tel : 02380 232750

EE,{.E?@"? Email : admin@sijbs.co.uk
(UK) |I~T[§ www.sandjbuildingservices.co.uk

o

Job Reference : STSOIOOS

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel : 02392 839623

Email : admin.hmnb@sibs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
| information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2, Would you re-use our services and/or recommend us to others?

Please tick the appropriate box No. 1-3 |

Poor Good Excellent
1 2; 3
1 2 3

YES{ | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

\/eff-zj!d@ 4 Herpfu,

We would like to thank you for taking the time to complete this survey.
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Head Office :
407 Solent Business Centre, Millbrook Road

West, Southampton, Hampshire 5015 OHW
Tel: 02380 232750

A
BU}E}E;??? Email : admin@sjbs.co.uk
?SK] ll[E?; www,sandjbuildingservices.co.uk

Job Reference : & TEOESn

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sibs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Excellent
General communication of office personnel and 1 2 3 .
information provided.
Did works start and complete as arranged? 1 2 3 '
Were operatives polite and respectful? 1 2 }//
Were operatives presentable and identifiable? 1 2 3/”
Was the workplace safe, clean and tidy during and on 1 ) i
completion of the works?
Did the works meet your expectations? If no please detail 1 2 3
in section 3.
The overall service received by our company. 1 2 ,2/
The cleaning down and protection regarding COVID-19 1 2 3/

2. Would you re-use our services and/or recommend us to others?

YES | | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

Wewould like to thank vou for taking the time to complete this survey.
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Head Office :

Tel: 02380232750

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire SO15 OHW

ng-v?’gg Email : admin@s|bs.co.uk
:[,UK] a0 www.sandjbuildingservices.co.uk

Job Reference :

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU

Tel : 02392 839623
Email : admin.hmnb@sjbs.co.uk

S TS01020

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on

completion of the works?

Did the works meet your expectations? If no please detail

in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

Poor

1

2. Would you re-use our services and/or recommend us to others?

&

NO

Good Excellent

2 G

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

Piombar Kk Gungon hoo deve Xwi \Q,@LLWK/ ArJa
Aa dwo Alouc BLomv Loty

We would like to thank you for taking the time to complete this survey.

Jld&\ﬂ_ﬁ-ﬂi
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Head Office : Portsmouth Office :

407 Solent Business Centre, Millbrook Road Building 1/083A, Admirals Walk
N West, Southampton, Hampshire SO15 OHW HMNB Portsmouth, PO1 3LU
dRSERaRll @ Tel : 02380 232750 Tel: 02392 839623
S&J gg#;?lgq&? Email : admin@sibs.co.uk Email : admin.hmnb@sjbs.co.uk
(UX) UID www.sandjbuildingservices.co.uk
Job Reference : S TSoloIG

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent

General communication of office personnel and 1 2 3
information provided.
Did works start and complete as arranged? 1 2 3
Were operatives polite and respectful? 1 2 3
Were operatives presentable and identifiable? 1 ) 3
Was the workplace safe, clean and tidy during and on

. 1 2 ¥
completion of the works?
Did the works meet your expectations? If no please detail 1 ) ”
in section 3.
The overall service received by our company. | 2 3
The cleaning down and protection regarding COVID-19 1 2 ¥

2. Would you re-use our services and/or recommend us to others?

YES | | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

.ﬁh“Q-{‘uj. Cj/if* &) f‘t /q-'?”l &T.!:.— aL .,{‘J.g‘ic..&..- ..r.}.e.-‘?-..hﬁ....fr.n 5 ey }\(b‘u_‘-_s’_fl/ o {-_A.—L'_Mjf"ﬁla
L
A *M'A,‘ij/\am& B

We would like to thank you for taking the time to complete this survey.

2 e Oy R A T ] (N
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Head Office : Portsmouth Office :

407 Solent Business Centre, Millbrook Road Building 1/083A, Admirals Walk
West, Southampton, Hampshire SO15 OHW HMNB Portsmouth, PO1 3LU
S SIS Tel : 02380 232750 Tel: 02392 839623
S&J EEAIQ?&NE? Email : admin@sibs.co.uk Email : admin.hmnb@sjbs.co.uk
(UK) LTO www.sandjbuildingservices.co,uk
Job Reference : STE0I0I8

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. H te the followi
s doryaeazs the fellenlgh Poor Good Excellent

General communication of office personnel and

1 2
information provided.

(3
Did works start and complete as arranged? 1 2 @
Were operatives polite and respectful? 1 ) @
Were operatives presentable and identifiable? 1 2 @
Was the workplace safe, clean and tidy during and an 1 ) @
completion of the works?
Did the works meet your expectations? If no please detail 1 ’ &)
in section 3.
The overall service received by our company. 1 p @
The cleaning down and protection regarding COVID-19 1 2 G:}

2. Would you re-use our services and/or recommend us to others?

YESY| | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

EEry TTH e, WAS Dops VERy Wiie

e AWM S E Rl [UEaSeaDd. T

We would like to thank you for taking the time to complete this survey,

Date ?C,«fff’?_a
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Head Office :
407 Solent Business Centre, Millbrook Road

West, Southampton, Hampshire 5015 OHW
Tel : 02380 232750

8&'&&? Email : admin@sijbs.co.uk
?UK] s www.sandjbuildingservices .co.uk

Job Reference : STSOICKR e

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmaouth, PO13LU
Tel: 02392 839623

Email : admin.hmnb@sibs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

Poor Good Excellen
1 2
1 2
1 2
1 2 3
iy
1 2 3 b
/’_‘H"\\
1 2 < 3 [
—1\
1 2 C 3
-..73—.3-.\‘
: 6| &2 ¥

2. Would you re-use our services and/or recommend us to others?

YES | | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

- Pd’:p_, Yan ban o~ Qlecrouie  C

e Devde et Sade £ Checrm. \An oo v Oukolundag

We would like to thank you for taking the time to complete this survey.
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Head Office :

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire SO15 0OHW
Tel : 02380 232750

Egélﬁgg Email : admin@sibs.co.uk
(UK) LID www.sandjbuildingservices.co.uk

Job Reference : STSsohousS

Portsmouth Office ;

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnh@sibs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

Poor Good Excellent
1 2
1 2
a8 2
1 2
1 2
1 2
1 )
1 2

2. Would you re-use our services and/or recommend us to others?
/-"'-__“\

YES [>| NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

Yere cas aQYOIuHEj
U’JCB P[QQQQ(&

knckdh greak b

We would like to thank you for taking the time to complete this survey.
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Head Office :

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire SO15 OHW
Tel : 02380 232750

Egéb?g{é; Email : admin@sibs.co.uk
(UK) LTD www.sandjbuildingservices co.uk

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel : 02392 839623

Email : admin hmnb@sibs.co.uk
Job Reference: | BISOIoCqAk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Excellent
General communication of office personnel and 1 @’j 3
information provided.
Did works start and complete as arranged? 1 2 /_5:\)
Were operatives polite and respectful? 1 ;) @
Were operatives presentable and identifiable? 1 2 @
Was the'workpiace safe, clean and tidy during and on 1 2 @
completion of the works?
Did the works meet your expectations? If no please detail 1 2 @
in section 3.
The overall service received by our company. 1 2 @
The cleaning down and protection regarding COVID-19 1 2 @

2. Would you re-use our services and/or recommend us to others?

YES | | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

7}” BB il B e )f-;ié’// en /

We would like to thank you for taking the time to complete this survey.
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Head Office :

407 Selent Business Centre, Millbrook Road
West, Southampton, Hampshire 5015 OHW
Tel: 02380232750

BgéLD?E? Email : admin@sibs.co.uk
?UK;”UD www.sandjbuildingservices.co.uk

Job Reference : STSollosC

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

Please tick the appropriate box No. 1-3

Poor Good Excellent

1

2l

-

/

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

_IF\c.ln Ptjru Vej muCh. _

We would like to thank you for taking the time to complete this survey.
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Head Office : Portsmouth Office :

407 Solent Business Centre, Millbrook Road Building 1/083A, Admirals Walk
\ West, Southampton, Hampshire 5015 OHW HMNB Portsmouth, PO1 3LU
R . - — Tel : 02380 232750 Tel: 02392 839623
S&J gggﬁg"’% Email : admin@sjbs.co.uk Email : admin.hmnb@sjbs.co.uk
lUK] D www.sandjbuildingservices.co.uk
Job Reference : STS0I022

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would

value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.

Please tick the appropriate box No. 1-3
1. How do you rate the following?

Poor Good Excellent
General communication of office personnel and 1 7 @
information provided.
Did works start and complete as arranged? 1 2 (‘3)
Were operatives polite and respectful? 1 2 ﬂ
Were operatives presentable and identifiable? 1 2 [3\
Was the workplace safe, clean and tidy during and on 1 ’ (,;
completion of the works? <
Did the works meet your expectations? If no please detail 1 2 @
in section 3. -
The overall service received by our company. 1 2 (:3’
7=
The cleaning down and protection regarding COVID-19 1 2 (3)

2. Would you re-use our services and/or recommend us to others?

YES | | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below; g

TEre as l/ﬁiy W o= d EMD;/JQDOCF“
PEES£C T

We would like to thank you for taking the time to complete this survey.

e

..........................................
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Head Office :
407 Solent Business Centre, Millbrook Road

West, Southampton, Hampshire SO15 OHW
A Tel:02380 232750

gg%/??ﬁ% Email : admin@sibs.co.uk
(UK) LTD www.sandjbuildingservices.co.uk

Job Reference: SO0\ o G

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel : 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

General communication of office personnel and

information provided.

Did works start and complete as arranged?

Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3,

The overall service received by our company.

Poor Good Excellent
| 2 3)
1 2 3
1 2 3 | 5
1 2 3 | 9
1 2 i | &
1 2 3 |5
1 2 3 [-ER
1 2 s | S

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

YES NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

Qer\'\. Pleased u\\\f-\ (;x.\fk— l::\"\&, L,g},or‘k (‘\Of\e_ g

We would like to thank you for taking the time to complete this survey.
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Head Office : Portsmouth Office :

407 Solent Business Centre, Millbrook Road Building 1/083A, Admirals Walk
West, Southampton, Hampshire SO15 OHW HMNB Portsmouth, PO1 3LU
g Sl T Tel : 02380232750 Tel: 02392 839623
S&J ggélﬁg\’&? Email : admin@sjbs.co.uk Email : admin.hmnb@sjbs.co.uk
(UK) o www.sandjbuildingservices.co.uk
Job Reference : & TecniceS

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent
General communication of office personnel and 1 (’ 2 ) 3
information provided. ~
Did works start and complete as arranged? 1 2 T
Were operatives polite and respectful? 1 2 @\)
Were operatives presentable and identifiable? 1 2 <3>
Was the workplace safe, clean and tidy during and on 1 2 @
completion of the works?
Did the works meet your expectations? If no please detail 1 9 @
in section 3.
The overall service received by our company. 1 2 ( 3)
The cleaning down and protection regarding COVID-19 1 2 @

2. Would you re-use our services and/or recommend us to others?

YEY NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

QaTed  wwas Vel Good T s Fol And wdde

Sl \ W VS s ag Lo AR \()f’og};r_g_g;}

We would like to thank you for taking the time to complete this survey.

Date fwu.l FRE ZZ' ........
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Head Office :
407 Solent Business Centre, Millbrook Road

West, Southampton, Hampshire 5015 OHW
Tel : 02380 232750

ggs!tli/D]NG Email : admin@sjbs.co.uk
[UK] ]LSIZSS www.sandjbuildingservices.co.uk

Job Reference : STsninook

)

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Excellent

General communication of office personnel and 1 2 1/3
information provided.
Did works start and complete as arranged? 1 2 )/?,
Were operatives polite and respectful? 1 2 lé
Were operatives presentable and identifiable? 1 2 A
Was the workplace safe, clean and tidy during and on 1 5 (A
completion of the works?

. _— .
Did the works meet your expectations? If no please detail 1 2 ‘/3
in section 3.
The overall service received by our company. 1 2 l/3
The cleaning down and protection regarding COVID-19 1 2 IA

2. Would you re-use our services and/or recommend us to others?

YES'| | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

i

J/ Ly oausy uer\x:\J pj\icdiwx wi@l \1\«» L,J‘Q‘DJZ.: @kmc) H\D,

We would like to thank you for taking the time to complete this survey.
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Head Office :

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire 5015 OHW
Tel : 02380 232750

BULDING  mail: admin@sibs.co.uk
?SK] :.TDS www.sandjbuildingservices.co.uk

Job Reference: V50| 200

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

Poor Good Excellent

1 2 3

1 2 3\/
1 2 3 /
1 2 3\//
1 2 3 '\//
1 2 3 \//
1 2 3 \/
1 2 3 :\/

2. Would you re-use our services and/7recommend us to others?

YES™ NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

e s LWeld. pwehAel  L0Reel  HuRl
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Head Office :
407 Solent Business Centre, Millbrook Road
5 West, Southampton, Hampshire SO15 OHW
R =2 Tel : 02380 232750
BUlL‘DJN_G Email : admin@sjbs.co.uk

{Sgﬁn%s www.sandjbuildingservices.co.uk

Portsmouth Office :
Building 1/083A, Admirals Walk

HMNB Portsmouth, PO1 3LU

Tel: 02392 839623
Email : admin.hmnb@sjbs.co.uk

Job Reference : SISO O

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

Poor

1

2. Would you re-use our services and/or recommend us to others?

(YES'| | NO

Good

2

Excellent

ol
©)
&)
&

J

S
D

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

\)‘é— _AgTYBLFE \ L ]

5 l/\,,é/ip ru s
een k(ﬂ’(? fee CO"V‘K‘Q& | S inas. ‘/( EISE A e

We would like to thank you for taking the time to complete this survey.
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Head Office : Portsmouth Office :

407 Solent Business Centre, Millbrook Road Building 1/083A, Admirals Walk
y _ West, Southampton, Hampshire SO15 OHW HMNB Portsmouth, PO1 3LU
AR e LR Tel : 02380 232750 Tel : 02392 839623
S&J ggélﬁg\’g Email : admin@sjbs.co.uk Email : admin.hmnb@sjbs.co.uk
(UK) LTO www.sandjbuildingservices.co.uk
Job Reference : SIS0 3005

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

ing?
1. How do you rate the following? Paoe Good Excellent

General communication of office personnel and

1 2
information provided.

Did works start and complete as arranged? 1 2 3
Were operatives polite and respectful? 1 2 \3/
Were operatives presentable and identifiable? 1 2 <
Was the workplace safe, clean and tidy during and on

1 2 3
completion of the works?
Did the works meet your expectations? If no please detail 1 2 \3/
in section 3.
The overall service received by our company. 1 2 3/
The cleaning down and protection regarding COVID-19 1 2 \’/

2. Would you re-use our services and/or recommend us to others?

NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

EX?_\\OJ\JO’ wiodl E(Om P\a(‘\f;%
@ew\?\\j erusedi

We would like to thank you for taking the time to complete this survey.

S&JQF043 Satisfaction Survey Issue 3 -9.12.20 Uncontrolled when printed


http://www.tcpdf.org

Head Office :

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire 5015 OHW
Tel : 02380 232750

BULDING  Email: admin@sibs.co.uk
(UK) LID www.sandjbuildingservices.co.uk

Job Reference : S TSON2O22

Partsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

General communication of office personnel and

information provided.

Did works start and complete as arranged?

Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

2. Would you re-use our services and/or recommend us to others?

YESO| | NO

Poor Good Excellent

1 2
1 2

1 2

1 2

1 2

1 2

1 2

1 2

19 @) B @ @

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

-~

AR LRRR W su:) e \oom oo ¥ BRVSTSY e\

We would like to thank you for taking the time to complete this survey.
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Head Office : Portsmouth Office :

407 Solent Business Centre, Millbrook Road Building 1/083A, Admirals Walk
West, Southampton, Hampshire SO15 OHW HMNB Portsmouth, PO1 3LU
ARy \ - Tel : 02380 232750 Tel : 02392 839623
S &J gé’%ﬁgig Email : admin@sjbs.co.uk Email : admin.hmnb@sjbs.co.uk
[UK] LT[} www.sandjbuildingservices.co.uk
Job Reference : SIS0 1201

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Exceﬂ.vt
General communication of office personnel and 1 2 \,3(
information provided.
Did works start and complete as arranged? 1 2 ,/3/
Were operatives polite and respectful? 1 2 \ﬂ/
Were operatives presentable and identifiable? 1 2 %
Was the-workplace safe, clean and tidy during and on 1 5 \/3
completion of the works?
Did the works meet your expectations? If no please detail 1 ) \ﬂ/
in section 3.
The overall service received by our company. 1 2 l/3
The cleaning down and protection regarding COVID-19 1 2 %/

-

. Would you re-use our services and/or recommend us to others?

ves | [ no |

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

{/Lé LEC /5 3“)‘%’?;(;/9“1{%/0#“Lﬁ% 4 ’74[(/ ,‘59;/71 7
ﬁ{{? /ﬂé’/’-ﬁé/z’) /WG(_/ /Zar¢/ M';Zr,/ Lo, Z Z*L”/{ La.m, L0,

C o -—LC/jQzuf '/75.&:..(-" eofe "7’/,:@\/ A /OO Le e, - e /D p“,f‘,.é lD

We would like to thank you for taking the time to complete this sur’vey. -
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Head Office :

407 Solent Business Centre, Millbrook Road

X West, Southampton, Hampshire SO15 OHW
Tel : 02380 232750

B&Lvoﬁ% Email : admin@sjbs.co.uk
fUK] :J[) www.sandjbuildingservices.co.uk

Job Reference : R = o Y 4~

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Excellent
General communication of office personnel and 1 2 3 ../
information provided.
Did works start and complete as arranged? 1 2 3 ,\/’
Were operatives polite and respectful? 1 2 3 \/’
Were operatives presentable and identifiable? 1 3 3 \/’
Was the workplace safe, clean and tidy during and on A
completion of the works?
Did the works meet your expectations? If no please detail 1 ) 3
in section 3.

I

The overall service received by our company. 1 2 3/
The cleaning down and protection regarding COVID-19 1 2 3 '\//

2. Would you re-use our services and/or recommend us to others?

y

YESY] | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

) ?0\6 was-vely \M%U(\M dune ou %T‘)e(,\rs of e

wWoll f...ﬂ\w.ax\shb\xmw\b..ag\ex ANERNY

We would like to thank you for taking the time to complete this survey.
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Head Office :

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire SO15 OHW
Tel : 02380232750

S&LVDFNG Email : admin@sibs.co.uk
(UK) :_S[:[gs www.sandjbuildingservices.co.uk

Job Reference : SIanlaac

o

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3,

The overall service received by our company.

The cleaning down and protection regarding COVID-19

P~

Please tick the appropriate box No. 1-3

Poor Good . Excellent
1 2 K 3
1 2 @
~__
1 2 ‘"\3 )
1 2 (3—‘“
1 2 Q/ﬂ
S—
1 2 {’?
1 2 3 )
1 2 (3)

2. Would you re-use our services and/or recommend us to others?

CYEs J | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can imprgve the service offered to you below;

e W, RE0LGem T REET MUl -l

gwg Seod, D T WA (0 /e Yoan(, “CRADE

A4S >ﬂ7

We would like to thank you for taking the time to complete this survey.
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Head Office : Portsmouth Office :

407 Solent Business Centre, Millbrook Road Building 1/083A, Admirals Walk
: ‘ West, Southampton, Hampshire SO15 OHW HMNB Portsmouth, PO1 3LU
e Tel : 02380 232750 Tel: 02392 839623
S &J gg#\g&% Email : admin@sjbs.co.uk Email : admin.hmnb@sjbs.co.uk
(UK) o www.sandjbuildingservices.co.uk
Job Reference : STsollodqg

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent
General communication of office personnel and 1 2 /""5“ .
information provided. <_/
Did works start and complete as arranged? 1 2 3—
€.
Were operatives polite and respectful? 1 2 ( 3 )
N
Were operatives presentable and identifiable? 1 2 3
Was the workplace safe, clean and tidy during and on 1 ) /—3“‘\
completion of the works?
Did the works meet your expectations? If no please detail 1 5 (?‘
in section 3.
~
The overall service received by our company. 1 2 X 3 )
The cleaning down and protection regarding COVID-19 N\‘)\ 1 2 3

2. Would you re-use our services and/or recommend us to others?

(ves ] [ wo

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

\{F‘ﬂ\—{ AL Co-OxDinynD )Q\C_Kiff V@L\{

}ﬂ\)QJQ’“\rw\\QL - p\:,_.w\’%qs \ﬁ{”f’\ﬁ', FxFA}L\\Nc’O

T ivags e A €1, L3S0 0 fét_CQ{v\fv\L\r\)Q HahaA o
We would like to thank you for taking the time to complete this survey. THE Cova gl
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Head Office :

: 407 Solent Business Centre, Millbrook Road
*\ West, Southampton, Hampshire 5015 OHW
SR Tel: 02380232750

SERvicty  Emal:admin@sibs.couk
(UK) LTD www.sandjbuildingservices.co.uk

Job Reference : S5TSOII

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel : 02392 839623

Email : admin.hmnb@sijbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

Poor Good Excellerit

1 2 {
r

i 2 3

1 2 3/ |-
7

1 2 3

1 2 3

1 2 3/
T4

1 2 3 /
7

1 2 3/

O 4
4. Would you re-use our services/and/or recommend us to others?

/

YES NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

[ )2 @%’ Lcod Y=

We would like to thank you for taking the time to complete this survey.
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Head Office :

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire SO15 OHW
Tel : 02380 232750

3”,;&,?{{*? Email: admin@sibs.co.uk
(SK] H’S www.sandjbuildingservices.co.uk

Job Reference : S 3 So \Llog99

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

General communication of office personnel and
information provided.

Did works start and complete as arranged?
Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Please tick the appropriate box No. 1-3

Poor Good Excellent
TR

1

2 37

[ (K

N
w-
J

L] ]
} w

: C_

w

2. Would you re-use our services and/or recommend us to others?
PN

2 ~ >

YES NO

"_:?,\/

v

3. Please provide anVMents on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

A

\)O’\j PL&WLecJ Lull‘\:_ AAa

(\—\Ck'bj O J\/\d

s

. (L;m’"“

We would like to thank you for taking the time to complete this survey.
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Head Office : Portsmouth Office :

407 Solent Business Centre, Millbrook Road Building 1/083A, Admirals Walk
West, Southampton, Hampshire SO15 OHW HMNB Portsmouth, PO1 3LU
SRR : s Tel : 02380 232750 Tel: 02392 839623
BUILDING Email : admin@sjbs.co.uk Email : admin.hmnb@sjbs.co.uk
?SE;“L(%EES www.sandjbuildingservices.co.uk
Job Reference : SITS0I12010

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would

value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good _Excelley)t
General communication of office personnel and
\ 1 2 13_’_/
information provided. P
Did works start and complete as arranged? 1 2
Were operatives polite and respectful? 1 2
Were operatives presentable and identifiable? 1 2

Was the workplace safe, clean and tidy during and on

completion of the works? : 2
Did the works meet your expectations? If no please detail 1 2
in section 3.

The overall service received by our company. 1 2
The cleaning down and protection regarding COVID-19 1 2

2. Would you re-use our services and/or recommend us to others?
P

R

(ves | | no

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

! L ety %udfw a Fuscx GdzxM ;es” (]% i‘Y?Oéi‘l
coth oubame o the &ctthioom

We would like to thank you for taking the time to complete this survey.
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Head Office : Portsmouth Office :

407 Solent Business Centre, Millbrook Road Building 1/083A, Admirals Walk
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Job Reference : STaol 2eAS

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent
General communication of office personnel and 1 2
information provided.
Did works start and complete as arranged? 1 2
Were operatives polite and respectful? 1 2
Were operatives presentable and identifiable? 1 2

Was the workplace safe, clean and tidy during and on

HBlE PR R

completion of the works? 1 -

Did the works meet your expectations? If no please detail 1 ?

in section 3.

The overall service received by our company. 1 2

The cleaning down and protection regarding COVID-19 1 2 ( §j

£

2. Would you re-use our services and/or recommend us to others? N‘:t ‘
ey L \/L\C_\L_V\
S

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

RicM__was . GeM,  carrieD ovT Al THE
Wory, . So YLERASED WITH MY WET Room,

We would like to thank you for taking the time to complete this survey.

Date Qb/@j,/?f.)z‘g
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Head Office :

407 Solent Business Centre, Millbrook Road
West, Southampton, Hampshire SO15 OHW
Tel : 02380 232750

BUélﬁg\'G Email : admin@sjbs.co.uk
?LE’K) I.Tgs www.sandjbuildingservices.co.uk

Job Reference :

S TSSOl o2O33

Portsmouth Office :

Building 1/083A, Admirals Walk
HMNB Portsmouth, PO1 3LU
Tel: 02392 839623

Email : admin.hmnb@sjbs.co.uk

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time

to complete our satisfaction survey.

1. How do you rate the following?

Please tick the appropriate box No. 1-3

Poor Good Excellent

General communication of office personnel and

1 2

information provided.

Did works start and complete as arranged?

Were operatives polite and respectful?

Were operatives presentable and identifiable?

Was the workplace safe, clean and tidy during and on

completion of the works?

Did the works meet your expectations? If no please detail
in section 3.

The overall service received by our company.

The cleaning down and protection regarding COVID-19

Qe p| © FEE ©

2. Would you re-use our services and/or recommend us to others?

ES NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we

can improve the service offered to you below;

Riovi, woas Belicdd R L Ao

(C_h \ Skﬂ

\x)ovlecirec&g%crdjdm whale 5o

-
-

™TMen e MOV U

Weywould like to thank you for taking the time to complete this survey.
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407 Solent Business Centre, Millbrook Road Building 1/083A, Admirals Walk
West, Southampton, Hampshire SO15 OHW HMNB Portsmouth, PO1 3LU
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Job Reference : SITSOI203

Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would
value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent
General r:‘,ommunlication of office personnel and 1 2 ><
information provided. .
Did works start and complete as arranged? 1 2
Were operatives polite and respectful? 1 2 i

Was the workplace safe, clean and tidy during and on
completion of the works?

Did the works meet your expectations? If no please detail

Were operatives presentable and identifiable? 1 2 \/3/
¥

1 2
in section 3.
The overall service received by our company. 1 2
The cleaning down and protection regarding COVID-19 1 2 \/

2. Would you re-use our services and/or recommend us to others?

YES | | NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;

fede  wan "’? N M‘O\CMM/\_M‘ ‘41\,,_\_,,\;1(,
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S
We would like to thank you for taking the time to complete this survey.
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Head Office : Portsmouth Office :

407 Solent Business Centre, Millbrook Road Building 1/083A, Admirals Walk
. West, Southampton, Hampshire SO15 OHW HMNB Portsmouth, PO1 3LU
Pitie ek e h Tel : 02380 232750 Tel:02392 839623
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Satisfaction Survey

As part of our commitment to continually improving the service we provide to our customers, we would

value your comments on the work we have completed, and would be grateful if you could take the time
to complete our satisfaction survey.
Please tick the appropriate box No. 1-3

1. How do you rate the following?

Poor Good Excellent
General communication of office personnel and 1 2 (,-3-.}
information provided. =
Did works start and complete as arranged? 1 3 @‘)
Were operatives polite and respectful? 1 2 @
Were operatives presentable and identifiable? 1 3 (3"\)
Was the workplace safe, clean and tidy during and on 1 ) (3)
completion of the works?
Did the works meet your expectations? If no please detail 1 ’ @)
in section 3.
The overall service received by our company. 1 ;) @
The cleaning down and protection regarding COVID-19 1 | 2 @

2. Would you re-use our services and/or recommend us to others?

YES) NO

3. Please provide any further comments on what we did well and/or suggestions on ways in which we
can improve the service offered to you below;
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We would like to thank you for taking the time to complete this survey.
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